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 Changing the way people 
drink water is my passion 
and the shared vision of our 
company. As a global BRITA 
family, we are determined to 
make our world a little better, 
with less plastic waste, fewer 
emissions and, quite simply, 
more responsibility.

Markus Hankammer,  

son of Heinz (the founder of BRITA)  

and CEO of the BRITA Group.
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The  
challenge  
ahead 

The impact that every single one of us has on the 

world around us has never been more significant. 

There are a lot of challenges out there and we 

know we cannot solve them all. However, BRITA is 

passionate about creating a sustainable future by 

fighting against the climate crisis, reducing plastic 

waste and pioneering innovative solutions. 
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A business  
built on  
sustainability
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Back in 1966, Heinz Hankammer founded 

BRITA with a vision to optimise tap water for 

consumers. Since then, BRITA has grown and 

evolved, offering professional filter solutions 

to help machinery last longer, and water 

dispensers for a refreshing and sustainable 

alternative to plastic bottled water. 

Today our family-owned business has grown 

to have partners in 70 countries across five 

continents and we still continually evaluate 

our supply chain and our corporate carbon 

footprint. Ensuring that we work sustainably 

means we can pass on the benefits to our 

customers and create a positive ripple effect. 

Long before it was a 

popular topic, BRITA 

was passionate about 

operating sustainably. 

In 1992 we developed 

the first recycling 

process for filter 

cartridges. Since 

then, we’ve remained 

focused on measuring 

and reducing our 

impact on the 

environment.

https://www.brita.com/intl/


Human damage inflicted on our environment 

has been well documented. The result is a 

growing consumer awareness of, and interest in, 

environmentally responsible business. 

With mounting pressure for organisations in 

every industry to play their part in tackling the 

climate crisis, it’s important to be strategic in 

implementing sustainability initiatives.

Start by choosing one area to address, such as 

reducing plastic waste. The European Union 

has introduced a directive to reduce plastic 

pollution, and Australia wants all packaging to 

be recyclable by 2025*. You can help this effort 

by encouraging those around you to make 

positive changes now. 

“There will be more plastic than fish in the sea  

by 2050”**

Small changes,  
big impact
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*GOV.AU, 2021

** www.theguardian.com/business/2016/jan/19/more-plastic-

than-fish-in-the-sea-by-2050-warns-ellen-macarthur

Copyright WDC.

Working to reduce plastic in the environment forms part of our long-standing 

partnership with Whale and Dolphin Conservation. 

We started in our own backyard, by organising eight clean-ups around Germany, 

which resulted in 194 rubbish bags of waste being removed.

https://www.brita.com/intl/
https://www.environment.gov.au/protection/waste/plastics-and-packaging/packaging-covenant
http://www.theguardian.com/business/2016/jan/19/more-plastic-than-fish-in-the-sea-by-2050-warns-ellen-macarthur


Reducing our impact   |   Understanding the BRITA VIVREAU water dispenser carbon footprint   |  07 back   next

It’s up to us to recognise the mark we are making on the planet and 

act now to reduce it. 

Our goal is to operate more sustainably and to support our customers 

to do the same. That’s why we’re committing to decreasing our 

carbon footprint and have created a new key performance indicator 

called ‘Planet Contribution’. This will effectively measure both the 

positive impact of our products (measuring how many bottles we 

replace when people drink BRITA filtered water instead of using 

bottled water) and the impact we create through our actions as a 

business, measured in carbon emissions.

We have measured the carbon footprint of our BRITA VIVREAU Top 

50 water dispenser, using an independent external agency which 

specialises in this area. 

Understanding the  
BRITA VIVREAU  
water dispenser  
carbon footprint
We have come a long way but have not yet reached our destination.
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A closer  
look at the  

BRITA VIVREAU  
lifecycle

2. Transport 
We take steps to reduce the 
emissions from transporting 
our products, by optimising 
purchasing decisions to minimise 
transport distances

1. Purchase of materials 
and pre-production
 More than 70% of the 
components of our products 
come from European suppliers, 
which helps to reduce their 
overall carbon footprint

5. Customer use
BRITA products help our customers to 
cut costs, waste and carbon emissions 
associated with single-use plastic 
bottles. By using green electricity, 
users can reduce the carbon footprint 
of their BRITA VIVREAU water 
dispensers by a further 5%!

6. Disposal
 Once our water dispensers have 
reached the end of their lifetime 
after many years, the dispenser 
system is shredded and the  
raw materials are recycled  
appropriately

3. Production  
at BRITA 
We use certified green 
electricity at our European 
production sites in Germany 
and the UK, meaning the 
majority of our indirect 
energy needs are met  
by renewable sources

4. Packaging
We have replaced the bubble wrap 
and foam packaging of our spare 
parts with more eco-friendly paper 
alternatives and only use cartons 
made of 80% recycled materials
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Reduce, reuse, recycle
By taking a holistic view of the resources your business uses, you may find there are 

opportunities to make them go further. BRITA plays its part in managing resources responsibly, 

and by using our water dispensers your business can reduce the waste it’s producing. 

BRITA VIVREAU water dispensers are designed to have a long lifespan, however the filter 

cartridge within a dispenser does need to be replaced in order to maintain a high standard  

of hygiene. Because of this, we make a special effort to consistently recycle the filter  

materials within the PURITY C Dispenser filter cartridges – and have done this for more  

than 25 years. We’re also investigating how to improve the afterlife of other filter cartridges 

within our products.

Reduce: We have lowered water consumption at our factories through the reuse of grey water.

Reuse: We use natural coconut shells for the activated carbon in our filters and as little  

plastic as possible. Our products are also designed for easy repair so that if a part of the  

water dispenser breaks, the dispenser does not have to be disposed of. 

Recycle: Our water dispensers contain precious metals and other materials that could be  

used again for secondary raw materials and new products. We are considering recycling  

and energy recovery as alternatives to thermal incineration, in order to reduce emissions  

from the end-of-life disposal of our products.

By using a BRITA 

VIVREAU water 

dispenser you 

could save up to 

86% CO2eq each 

year, compared 

 to plastic  

bottled water.

Or, to put it 

another way, 

that’s the same 

amount produced 

by charging your 

smartphone over 

137,000 times.
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Less plastic  
is more
Providing freshly filtered water from a BRITA VIVREAU 

water dispenser can make a huge difference to the 

amount of waste produced by your organisation as  

well as eliminating the negative environmental impact 

in the production and transportation of pre-packaged 

bottled water.

At BRITA, we’re committed to reducing single-use 

plastic. Our water dispensers can be combined with 

high-quality reusable bottles, offering a sustainable – 

and customisable – solution.
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More than 4 billion  
bottles replaced per year 

(by people drinking BRITA 

filtered water instead of  

bottled water)

Our current  
product impact:

= 35 times around  
the equator

(1-litre bottles stacked  

on top of each other)

= enough bottles to  
fill 15 cargo ships

(based on total litre volume)

x15

https://www.brita.com/intl/


We consistently 

recycle filter 

materials – and 

have done so for 

more than 25 years. 

The ion exchanger 

from our used filter 

cartridges within our 

hot water dispensers 

is reactivated in our 

own regeneration 

plant and reused in 

BRITA products. 

Work with 
like-minded  
suppliers
When choosing which suppliers to work  

with, consider their credentials and how  

this will impact your own business’s 

environmental impact. 

At BRITA, we view our impact holistically 

throughout our business and constantly 

review the way we do things to see where 

changes can be made. For example, in the UK 

we have dedicated ‘Green Teams’ to promote 

better waste management, in our headquarters 

in Germany we have an eco-friendly car policy 

with more than 20% hybrid and electric cars in 

our fleet, and since 2015 we’ve used energy-

efficient technologies within our factories in 

Germany, Italy and the UK.
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Recycling at 
BRITA
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By choosing a BRITA water dispenser instead of bottled 

water, it would reduce the equivalent emissions of 

someone flying from Frankfurt to New York every year

Or, to put it another way, that’s the same as driving in 

an average car from Madrid to Moscow

How many trees? 

If you chose a BRITA water dispenser rather than 

bottled water, you’d need 500 fewer trees to offset the 

carbon dioxide emitted over five years

A company with 100 employees could save 506kg 

plastic waste per year by using a dispenser rather than 

plastic bottled water*. This is the equivalent weight to a 

newborn grey whale

Using a BRITA VIVREAU water dispenser produces 

up to seven times less CO2 than bottled water

*Bavarian State Ministry of the Environment and Consumer Protection, 2016

https://www.brita.com/intl/


Lowering carbon 
emissions
Installing a BRITA VIVREAU water dispenser at your place 

of work offers a quick win. In just one year, you could 

reduce your CO2 emissions by the same amount produced 

by 130 laptops. Or, to put it another way, that’s the same 

amount as charging your smartphone over 137,000 times.

Another simple way to  

decrease your carbon footprint 

is by switching to a renewable 

energy provider. 

 

At BRITA, we use 100% green 

power for manufacturing in 

the UK and Germany and have 

innovative speed-fit doors in 

our warehouses which reduce 

power and heating costs.

With a simple step, such as  

using a green energy provider, 

you can decrease the carbon 

footprint of your BRITA 

VIVREAU water dispenser  

by a further 5%.
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BRITA VIVREAU  
water dispenser 

= -86% CO2

Annual CO2 balance: 

Bottled water  
= 100% CO2 

Our dispensers also have a built-in cooler with a natural 

refrigerant, which means you can enjoy chilled water with 

no need for power-hungry refrigerators. 

At BRITA, we’ve implemented a carbon management system 

to monitor and reduce those emissions that contribute to 

the climate crisis. Our aim is to always balance unavoidable 

emissions in the production process by continuously 

expanding our eco-friendly initiatives and projects.

https://www.brita.com/intl/


Social  
responsibility 
As a family-owned and values-driven company, an 

essential and fundamental part of the BRITA business 

culture and self-image involves acting with integrity 

and responsibility. 

The BRITA Group therefore respects internationally 

recognised human rights and rejects all forms of 

modern slavery and human trafficking. In our annual 

modern slavery statement, we demonstrate the steps 

and measures taken to ensure that modern slavery 

or trafficking does not take place in any part of our 

business or supply chain.

We want our water dispensers to be usable by 

everyone. That’s why we have designed an Easy 

Access Panel, which can be fitted onto our dispensers, 

to be reachable at a lower point to support 

businesses in creating an inclusive environment  

for those with accessibility needs. 

Reducing our impact   |   Social responsibility   |  14 back   next

https://www.brita.com/intl/


Reducing our impact   |   What this means for your business   |  15 back   next

What this means  
for your business
Making sustainable choices for your business increases brand  

loyalty and the likelihood of repeat business.* 

By working with BRITA, it’s possible to easily compare and demonstrate 

the impact sustainable water solutions are having on your business by 

offering an eco-friendly alternative to single-use plastic. 

There are also many other wider benefits for your business:

•  Greater well-being – Encourages hydration, improving productivity 

and satisfaction

•  Compact and efficient – BRITA VIVREAU water dispensers are 

designed to take up minimal space; there is no need to purchase, 

transport or store expensive pre-bottled water

•  Reliable excellence – BRITA reinvests 4% of its revenues in Research 

& Development to make its high-quality solutions even better

•  Exceptionally hygienic – BRITA’s high standards and extensive 

experience guarantee excellent safety. BRITA’s HygienePlus solution 

provides an effective three-zone protection and is based on 20+ 

years’ experience in the healthcare market

*CGS, 2019

https://www.brita.com/intl/
https://www.cgsinc.com/en/infographics/CGS-Survey-Reveals-Sustainability-Is-Driving-Demand-and-Customer-Loyalty


Quality equipment, 
sustainable by design
Sustainable solutions are often seen as more costly, but this is not always 

the case. By using BRITA VIVREAU water dispensers, businesses can 

minimise their carbon footprint, reduce waste and also save money. 

We channel over half a century’s expertise into our filtration and  

treatment technologies to improve the taste of water by removing 

unwanted substances such as microplastics and chlorine, while minerals  

are retained. With BRITA, you can be sure of excellent water – meeting  

the highest hygiene, quality and environmental standards.

What’s more, our dispensers have a long lifetime. The replaceable 

components and filtration technology help safeguard the dispenser against 

breakdown. With BRITA products, you can be sure of made-in-Europe 

quality. All BRITA VIVREAU filters are manufactured in Germany and the 

dispenser itself is assembled in our own production facility. 

We’re happy to help you to determine your business’s potential savings – 

simply contact us for details.
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Make a  
lasting impact
We all have the ability to impact the world around us. 

Whether this is eliminating single-use plastic, 

reducing emissions or saving valuable resources,  

by making small changes now we can ensure a 

brighter future. 

At BRITA, we will continue to focus on our Planet 

Contribution, including looking at how we can recycle 

more of our product components in the future, 

helping us to further reduce our carbon footprint  

and waste to landfill. 

The challenge is great, but so is our collective power.
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       The greatest threat to our 
planet is the belief that someone
else will save it.

Robert Swan OBE

Get in touch to talk about the ways we can help your  

business achieve its goals. 

Our sustainability journey >
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Appendix
Carbon footprint figures throughout are gathered from scientific testing by an external 

third-party company. They are based on the BRITA VIVREAU Top 50 water dispenser 

with HygienePlus solution over the average product lifetime with the following usage: 

• 30l water dispensed per day for 260 days

• Using grey energy with two filter exchanges per year
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