
High Capacity. Durable.
Commercial Grade Water Dispenser Solutions

Bottles and Accessories  



Commercial Grade 
Water Dispenser 
Solutions

Built to last

Created with a high degree of craftsmanship. 
Dependable, tested for lasting performance. C-Tap 
brushed stainless-steel designer tap with glass touch 
pane. Designed to be repaired or refurbished. 

Proven performance

Total solution, High capacity for 600 cups per minute with 
eco-friendly refrigerant R290. BRITA filtration technology. 
Controlled flow and instant hot draw off. Suitable to fill 
bottles.

Customer Delight

Versatile design, easy touch activation. Customisable with 
5 water types. Perfect flow. Easy Access Panel. Pre-
programmable portion control and water temperature

World-Class Customised Service

Service agreements, dedicated support, expert 
technicians, customised installation, water monitoring, 
and testing. Nationwide availability (AU/NZ) with white 
glove care. Tailored setup for personalised taste profiles.



Social Responsibility

A proud family-owned company we are determined to do 
the best for nature , environment and people to Foster 
social responsibility to create positive impacts in 
communities. Providing sustainable water solutions for a 
better future.

Sustainability at 
our Core
Our goal is to operate more sustainably - and to 
support our customers in doing the same. But 
sustainability is not a destination. We are on our 
way, every day, every minute. Just as we measure 
sales and profit, we measure our Planet 
Contribution to see how we’re doing.

Built to perform

Considered energy use, refrigerants, parts and materials. 
Our dispensers have a built-in cooler with a natural 
refrigerant. That means you can enjoy chilled water with 
no need for power hungry refrigerators.

Responsible resource usage

We promote efficient resource utilisation throughout our 
operations using 100% green power for manufacturing. 
Innovative speed-fit doors in our warehouses reduce power 
and heating costs. Water consumption lowered by reusing 
grey water. We take care to use as little plastic as possible 
throughout the value chain as well as work with likeminded 
suppliers.

In 2022, EcoVadis awarded us with a silver medal for business sustainability.

This puts BRITA in the top 20% of the 100,000+ companies assessed by EcoVadis –

the largest and most trusted supplier of sustainability accreditation.

We’re proud of this award, of course. But it also points to areas where we can do even better. In the upstream supply chain, and even 
better downstream, shaping sustainable solutions for today and tomorrow.



2. Production

Certified green electricity powers 
Italian, renewables dominate energy 
supply

1. Pre-production

70% of components European 
sourced.

4. Packaging

We’ve replaced the bubble wrap and foam 
packaging of spare parts with eco-friendly 
paper alternatives and only use cartons made 
from 80% recycled materials

6. Disposal

Products designed 
with recycling in mind

5. Customer use

BRITA products 
reduce costs, waste and 

emissions. by replacing single-
use plastic bottles

3. Transport

Optimised procurement reduces 
emissions. We lower emissions from 
product transport through smarter 
purchasing decisions which 
minimise transport distances

BRITA's 
Sustainability 
Commitment
Minimising our Environmental Impact at 
Every Stage.

From the very beginning, we are 
dedicated to minimising our 
environmental impact and promoting 
sustainable practices.

Here's 
how we 

do it



EcoVadis 
Silver Medal

In 2022, EcoVadis awarded us with a silver medal for business sustainability.
This puts BRITA in the top 20% of the 100,000+ companies assessed by
EcoVadis – the largest and most trusted supplier of sustainability
accreditation.

We’re proud of this award, of course. But it also points to areas where we can do
even better. In the upstream supply chain, and even better downstream, shaping
sustainable solutions for today and tomorrow.

BRITA strengths across the 4 EcoVadis themes

Ethics

• Policy on anti-corruption and bribery issues including approval
procedure for sensitive transactions

• Policy on anti- competitive practice issues such as price fixing
or bid rigging

• Awareness training on ethics issues for employees

Sustainable Procurement

• Supplier assessment to REACH requirement
• On-site audits of suppliers on environmental and social 

issues
• Integration of social or environmental clauses into suppliers’ 

contracts

Environment

• Renewable energy: 70% + of BRITA Group’s total electricity
requirements from renewable sources

• ISO 14001 Environmental Management certified
• Product takeback programmes and recycling: e.g., 100% of ion

exchange resin from BRITA Professional filter cartridges returned
to the cartridge cycle

Labour and Human Rights

• Policy on diversity, discrimination, child labour, working
conditions, employee health and safety

• Implementation of a works council
• Employee satisfaction survey

sustainability

Watch our Video on Youtube



Water is our source of life, our everything. With this belief, Heinz Hankammer founded the company
in Taunusstein, Germany, in 1966. The fascination for water continued under his son Markus Hankammer and guides our actions to
this day.

Today, BRITA offers professional filtration solutions and mains-fed dispensers in addition to consumer
products. Every day, over 95,000 BRITA water dispensers serve more than 2.5 million people in
workplaces worldwide. These range from famous car manufacturers, to leading hospitality chains, to
tech companies in Silicon Valley.

When it comes to smart drinking water choices, we know a thing or two.
We combine over 50 years’ experience with a broad product portfolio and corresponding
services. So, you’re sure to find just the right solution for you.

Passionate about water,
passionate about you
Enabling organisations like yours to enjoy smarter water choices has been our family business since 1966.

German technologies – worldwide applications

BRITA is a global brand, with products sold in 70 countries on all five
continents. BRITA dispensers are made in Germany and Italy, and are available in 57 countries,
including in EMEA, Australia and North America. What’s more, we offer customers dedicated
international key account management.

Dispenser-selling subsidiaries Dispenser distribution partners Dispenser production plants



The Total Solutions 
Provider
Your trusted water solutions partner. 
Quality, sustainability-focused, cost-efficiency. 
End-to-end support for your drinking water needs

Sustainability - Focused

Filtration 
expertise

Brand

Superior quality, 
German designed and 
made

Accessories Best-in-class customer 
experience

BRITA:
Total Water 

Solutions

Provider
Service

For full range options on machinery, accessories and how to become a BRITA distributor contact:
Tel: 1300 955 021 (Australia) | Tel: 0800 482 008 (New Zealand) | professional@brita.com.au | www.brita.com.au

mailto:professional@brita.com.au
http://www.brita.com.au/
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